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THE TRUTH ABOUT SNAP FRAUD

SNAP operates with strong program integrity and rigorous oversight,
and participation reflects legitimate economic need.

SNAP Overview:

The Supplemental Nutrition
Assistance Program (SNAP) is the
nation’s largest nutrition assistance
program, helping millions of
households afford the food they
need. SNAP plays a critical role in
strengthening both household
stability and the broader economy.

By providing monthly benefits to
low-income individuals and families,
SNAP reduces food insecurity and
improves health outcomes, while
stimulating local economic activity.

High participation in SNAP doesn't
mean abuse. It reflects real need in
our state.

¢ 1in 7 Oklahomans, including 1
in 5 Oklahoma children, live
in poverty.

79% of SNAP households
include at least one child, older
adult, or a person with a
disability.

SNAP delivers roughly $100
million in federal food assistance
to Oklahomans each month,
generating about $1.50 in
economic activity per $1.
Eligibility for SNAP includes
working families, veterans,
seniors, and households earning
up to 130% of the federal
poverty level.

What is SNAP fraud?

benefit amounts.

Types of fraud:

Fraud occurs when benefits are intentionally stolen or misused for personal
gain. It's often confused with error rates. Fraud involves deliberate violations,
while errors reflect administrative accuracy in determining eligibility and

Based on historical and current data, fraud is rare.

¢ Recipient Fraud - Intentional violations such as misrepresenting
eligibility or selling benefits for cash carry serious penalties.

¢ Retailer Fraud - Retailers who exchange SNAP benefits for cash, sell
ineligible items, or falsify information risk financial penalties, criminal
charges, and disqualification as a SNAP retailer.

e SNAP Scams — Criminals use card skimming and other high-tech
schemes to steal benefits directly from EBT accounts.

“SNAP is not easy to get. It's not easy to renew. People receiving
SNAP aren't looking to sacrifice the help they need.”

Beth, SNAP participant & advocate

Policy solutions:

Modernize EBT security

Fraud prevention works best when technology, oversight, and public
reporting work together. The USDA uses a robust, evidence-based
framework to detect, prevent, and address fraud.

A growing threat is benefit theft, which harms families and local
businesses. Effective prevention policies should target bad actors, not
create barriers for eligible households or small businesses.

¢ Deployment of chip-enabled EBT cards statewide
¢ Ensure retailer readiness to accept secure chip transactions
¢ Continue modernization efforts to reduce vulnerability
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SNAP FRAUD PREVENTION

Policy solutions:

Strengthen consumer account protections

e Promote card lock/unlock tools
¢ Increase scam awareness campaigns
¢ Use community-based organizations to expand outreach

Distinguish fraud from payment errors
¢ Targeting intentional fraud separately from administrative
errors ensures prevention efforts are precise and effective,
without adding hurdles that increase error rates.

Maintain strong reporting systems

¢ Clear reporting channels increase detection, deter misconduct,
and strengthen public trust.

What's already in motion in Oklahoma

“We need and protect every benefit
we get. Even now, with SNAP, we
usually have to go to the food bank
once a month to make sure we have

enough food.”
Torri, SNAP participant & advocate

b

Strong oversight protects taxpayers, retailers, and Oklahoma families alike. Oklahoma Human Services
operates a dedicated fraud investigation unit tasked with investigating reports and conducting annual audits

consistent with USDA guidance.

¢ Oklahoma is modernizing EBT security through chip-enabled cards. A pilot began this year.
¢ The state promotes tools such as card lock/unlock features, provides recipient education and theft-
prevention guidance, and maintains a fraud reporting system to review suspected fraud.

Sources: Supplemental Nutrition Assistance Program: Errors and Fraud Report, published April 2025;
USDA SNAP Quality Control; USDA SNAP Fraud Prevention; USDA SNAP EBT Modernization
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